
www.defence-exports.com
Register online or alternatively fax your registration to +44 (0) 870 9090 712 or call +44 (0) 870 9090 711

BOOK BY 30th JUNE AND SAVE £300

• Kevin Wolf, Assistant Secretary for Export Administration, U.S. Department of Commerce
• Tony Aldwell, Deputy Director of the Defence Technology Security Administraton (DTSA), U.S. Department of Defense
• Robert. S. Kovac, Managing Director, Directorate of Defence Trade Controls, U.S. Department of State
• Meir Shalit, Director of Defence Export Control, Ministry of Defence, Israel
• Ambassador Sune Danielsson, Head of Secretariat, Wassenaar Arrangement
• Jill Morris, Head of Counter Proliferation Department, Foreign and Commonwealth Office
• David Hall, Deputy Head of Counter Proliferation, Foreign and Commonwealth Office
• Matti Tarvainen, Head of Nuclear Trade and Technology Analysis Unit (TTA), International Atomic Energy Agency (IAEA)
• Iciar Rodriguez Miranda, DG Enterprise, European Commission
• Tom Smith, Head of Export Control Organisation, Department for Business Innovation & Skills, UK
• Walter Werner, Head of Unit, V, B, 3 - Defence Export Policy, Control of Acquisitions, BMWi - Federal Ministry of Economics and

Technology (Germany)
• Jan-Erik Lovgren, Deputy Director General, Swedish Inspectorate of Strategic Products (ISP)
• Anne Diaz de Tuesta, Head of Dual-Use Export Controls, Department of Economy, Industry and Employment, France*
• Josephine Frantzen, Chairman (Designated), Nuclear Suppliers Group (NSG)
• Gary Stanley, President, Global Legal Services
• Susan Griffiths, Export Control Manager, MBDA
• Joyce Remington, Director of Exports and Imports, BAE Systems
• Matt Henson, Manager, Trade Automation and Systems Integration, ITT Corporation
• Nancy Fischer, Partner, Pillsbury Winthorp Shaw Pittman
• Peter Lichtenbaum, Partner, Covington & Burling
• Sunwinder Mann, Partner, Baker & McKenzie
• Gordon Low, Partner, Baker & McKenzie
• Harald Hohmann, Partner, Hohmann & Partner

DON’T MISS PRESENTATIONS FROM:

Maximise your Future Export Capabilities
3rd and 4th October 2011, Austria Trend Savoyen, Vienna, Austria

US Export Control Reform Initiative:
Where Are We Now?
Wednesday 5th October 2011

8.30am – 12.30pm

PLUS A POST-CONFERENCE INTERACTIVE WORKSHOP 

“Good conference, many of the presenters gave examples of
issues & problems seen rather than quoting laws & rules.” 
Defence Exports Conference delegate 2010

*subject to final confirmation

Sponsored by

REASONS TO ATTEND:

• Meet senior representatives from U.S
Departments of Commerce, Defence and State

• Discuss the latest regulations and export
controls from around the world

• Analyse the modernization of the ITAR and US
and EU Export Controls 

• Assess the Nuclear Non-Proliferation Treaty
(NPT), Arms Trade Treaty (ATT) and UK Bribery
Act

• Network with senior policy makers

In association with:

SMi’s 6th Annual Conference…



8.30 Registration & Coffee

9.00 Chairman's Opening Remarks
David Hayes, Director, David Hayes Export Controls and
Chairman, Export Group for Aerospace and Defence, UK

U.S. EXPORT CONTROL REFORM

OPENING ADDRESS
9.10 AN UPDATE FROM THE US DEPARTMENT OF COMMERCE

• Status report on US export control reform efforts described at
the 2010 Defence Exports conference

• Description of US export control reform efforts planned for
2012

• Impact of the benefits to trade with Europe with respect to
reforms in dual use regulations

• Summary of re-export controls imposed by US dual use
regulations

Kevin Wolf, Assistant Secretary for Export Administration, 
U.S. Department of Commerce

KEYNOTE ADDRESS
9.40 AN UPDATE FROM THE US DEPARTMENT OF DEFENCE

• Department of Defense's role in export license / technology
transfer

• Export control reform
Tony Aldwell, Deputy Director of the Defence Technology
Security Administration (DTSA), U.S. Department of Defense

KEYNOTE ADDRESS
10.10 U.S. DEFENSE TRADE CONTROLS UPDATE

• Directorate operations over the past year
• Export Control reform actions to date
• Export Control reform actions anticipated in the coming year
Robert. S. Kovac, Managing Director, Directorate of Defence
Trade Controls, U.S. Department of State

10.40 Morning Coffee

11.00  FROM SCREENING DUAL NATIONALS TO JUST ABOUT 
EVERYONE: THE BRAVE NEW WORLD OF ITAR 124.18
• Learn how companies are coping under these new employee
screening requirements

• Find out what is an acceptable “government security
clearance” for purposes of ITAR 124.18

• Hear the latest on what constitutes an appropriate level of
screening for “substantive contacts”

• Discover workarounds for temporary workers/contract
employees who would otherwise not qualify under ITAR
124.18

• Compare how other companies are resolving conflicts with
privacy and other home country laws

Gary Stanley, President, Global Legal Services

INTERACTIVE PANEL DISCUSSION
11.30 AN OVERVIEW OF THE US EXPORT CONTROLS AND THE 

FUTURE AHEAD 
• Hear the latest on the Obama Administration’s efforts to
reform US export controls.

• Learn from senior representatives of major US defence
companies on what they view as the pros and cons of these
changes.

• Find out what steps the US government is taking to
streamline defence trade cooperation with European allies
and NATO.

Moderated by: Gary Stanley, President, Global Legal Services
Speakers:
Kevin Wolf, Assistant Secretary for Export Administration, 
U.S. Department of Commerce
Tony Aldwell, Deputy Director of the Defence Technology
Security Administration (DTSA), U.S. Department of Defense
Robert. S. Kovac, Managing Director, Directorate of Defence
Trade Controls, U.S. Department of State
Joyce Remington, Director of Exports and Imports, 
BAE Systems
Peter Lichtenbaum, Partner, Covington & Burling

12.30 Networking Lunch

THE FUTURE OF EXPORTS: N.P.T AND THE GROWTH IN CIVIL NUCLEAR

13.30   NUCLEAR NON-PROLIFERATION TREATY (NPT)
• Overview of the treaty
• How will the treaty affect exports
• How will industry leaders react to the changes?
David Hall, Deputy Head of Counter Proliferation Department,
Foreign and Commonwealth Office

14.00 SAFEGUARDS IMPLICATIONS OF THE GROWTH IN CIVIL NUCLEAR
• Increase in the use of nuclear power
• Covert trade and proliferation challenges to international
safeguards

• What States can do, what companies can do?
• Are developing countries particularly vulnerable?
• How this links to the NPT?
Matti Tarvainen, Head of Nuclear Trade and Technology
Analysis Unit (TTA), International Atomic Energy Agency (IAEA)

14.30 THE NUCLEAR SUPPLIERS GROUP (NSG)
• The NSG origins, roles and activities
• Key changes to regulations since the NPT Review in 2010
• How the organisation links to the NPT.
Josephine Frantzen, Chairman (Designated), Nuclear Suppliers
Group (NSG)

15.00 Afternoon Tea

INTERACTIVE PANEL DISCUSSION
15.20 AN OVERVIEW OF THE NPT AND THE IMPORTANCE OF CIVIL 

NUCLEAR
Moderated by: David Hayes, Director, David Hayes Export
Controls and Chairman, Export Group for Aerospace and
Defence, UK
Speakers:
David Hall, Deputy Head of Counter Proliferation Department,
Foreign and Commonwealth Office
Jill Morris, Head of Counter Proliferation Department, Foreign
and Commonwealth Office
Matti Tarvainen, Head of Nuclear Trade and Technology
Analysis Unit (TTA), International Atomic Energy Agency (IAEA)
Josephine Frantzen, Chairman (Designated), Nuclear Suppliers
Group (NSG)

16.20 M & A DUE DILIGENCE AND NATIONAL SECURITY APPROVALS 
IN DEFENCE DEALS
• The importance of export controls and trade sanctions due
diligence in defence deals

• Pre-acquisition due diligence
• How to effectively deal with such issues in the SPA
• Post-signing activities
• Post-completion activities
Sunwinder Mann, Partner, Baker & McKenzie
Gordon Low, Partner, Baker & McKenzie

16.50 CFSP COMMON POSITION 2008/944 ON EXPORT OF DEFENCE 
ITEMS: IMPLEMENTATION QUESTIONS OF PRINCIPLES 1 + 2 (IN 
LIGHT OF RECENT GERMAN PRACTICE)
• The Thailand/Vietnam case, and requirements of transparency
and reliance on precedents

• Criterion 1 (arms embargo): Relationship to Principle 2, and
Impacts on Libya and China

• Criterion 2 (Internal Repression etc.): 5 Criteria for Internal
Repression; double evidence required; and which Countries
are Clearly Repression Countries? Impacts on 8 Arabic/Asian
Countries, as compared with the 20 most important
destinations of German export licenses

• Minimum Standards or Uniform EU Consensus? Impact of EU-
Agreement, uniform application of EU Law and EU basic rights

• Results of the Thailand/Vietnam case and additional legal
strategies (contract, de-listing?).

Harald Hohmann, Partner, Hohmann & Part

17.20 CHAIRMAN’S CLOSING REMARKS AND CLOSE OF DAY ONE

Supported by 

Register online at www.defence-exports.com • Alternatively fax your registration to                  

Day One - Monday 3rd October 2011 www.defence-exports.com



  

8.30 Re-registration & Coffee

9.00 Chairman's Opening Remarks
David Hayes, Director, David Hayes Export Controls and
Chairman, Export Group for Aerospace and Defence, UK

LICENSES AND CONTROLS

OPENING ADDRESS
09.10 ISRAEL AND ITS ADHERENCE TO DEFENCE EXPORT CONTROLS 

• Background to Israel’s Defence Export Controls
• Current Legislation
• Scope of Control
• Control List
• Dual-use
• Defence Export and defence export controls
• Adherence to international control regimes
Meir Shalit, Director of Defence Export Control, Ministry of
Defence, Israel

SPECIAL ADDRESS
09.40 ARMS TRADE TREATY (ATT)

• Overview of the treaty
• How the treaty will affect the Defence industry
• The current difficulties in monitoring weapon transfers
Jill Morris, Head of Counter Proliferation Department, Foreign
and Commonwealth Office

10.10 THE UK BRIBERY ACT
• Overview of the Act
• Section 7 overview
• UK Bribery Act compared to the FCPA
• The new procedures that need putting in place
Lord William Bach, House of Lords (Former Minister for
Defence Procurement)

10.40 Morning Coffee

11.10 THE WASSENAAR ARRANGEMENT – CONVENTIONAL ARMS 
AND DUAL-USE GOODS AND TECHNOLOGIES
• Overview of the Wassenaar Arrangement – its origins and
present operating procedures

• Structure of the control lists
• Changes in the lists
• Best practices documents
Ambassador Sune Danielsson, Head of Secretariat, Wassenaar
Arrangement

11.40 DIRECTIVE 2009/43/EC - INTRA - EU TRANSFERS OF DEFENCE 
RELATED PRODUCTS
• Transposition of the Directive: State of play
• Scope of general, global and individual licenses
• Certification of defence-related undertakings: how will it be
organised?

Iciar Rodriguez Miranda, DG Enterprise, European Commission

12.10 RECENT EAR AND ITAR ENFORCEMENT TRENDS: COMPLIANCE 
ENHANCEMENTS TO AVOID BEING THE NEXT CASE STUDY
• Lessons learned from prior cases and hot topics
• Types of Industries and products/services under scrutiny
• Extent to which individuals versus companies are subject to
investigation and penalties - recent trends

• Problems associated with waiting until a deal/due diligence
forces you to review your compliance practices

• Compliance steps you can take now to avoid the pain later
• Internal review best practices to gauge your company's
compliance

Nancy Fischer, Partner, Pillsbury Winthorp Shaw Pittman

12.40 Networking Lunch

EUROPEAN EXPORT CONTROLS

13.40 UK NATIONAL UPDATE
• Developments during the year in UK export licensing and
export control enforcement

• Future plans for UK export licensing, especially the
introduction of charging for licenses

• The relationship between UK export licensing and other
regimes, especially the EU regime for intracommunity
transfer of defence products

Tom Smith, Head of Export Control Organisation, Department
for Business Innovation & Skills, UK

14.10 FRENCH NATIONAL UPDATE
• General licenses outline
• Current French procedures for licenses
• French dual-use export controls
Anne Diaz de Tuesta, Head of Dual-use Export Controls,
Department of Economy, Industry and Employment, France*

14.40 GERMAN NATIONAL UPDATE
• German implementing legislation of the EU transfer directive
• General licenses outline
• Certification procedure: first experience
Walter Werner, Head of Unit, V B 3 - Defence Export Policy,
Control of Acquisitions, BMWi – Federal Ministry of Economics
and Technology (Germany)

15.10 Afternoon Tea

15.30 SWEDISH NATIONAL UPDATE
• Organisational developments and Electronic Licensing
• Implementation of Intracommunity Transfer
Jan-Erik Lovgren, Deputy Director General, Swedish
Inspectorate of Strategic Products (ISP)

INTERACTIVE PANEL DISCUSSION
16.00 EUROPEAN EXPORT CONTROLS AND THE FUTURE AHEAD

Moderated by: David Hayes, Director, David Hayes Export
Controls and Chairman, Export Group for Aerospace and
Defence, UK
Speakers:
Tom Smith, Head of Export Control Organisation, Department
for Business Innovation & Skills, UK
Anne Diaz de Tuesta, Head of Dual-Use Export Controls,
Department of Economy, Industry and Employment, France*
Walter Werner, Head of Unit, V, B, 3 - Defence Export Policy,
Control of Acquisitions, BMWi – Federal Ministry of Economics
and Technology (Germany)
Jan-Erik Lovgren, Deputy Director General, Swedish
Inspectorate of Strategic Products (ISP)
Susan Griffiths, Export Control Manager, MBDA

IT ENCRYPTION CONTROLS AND VIRTUAL COMPLIANCE

17.00 VIRTUAL COMPLIANCE
• Global trends and their impact on trade compliance
• The three pillars of an effective Virtual Compliance  program
• A practical approach to achieving standardized, automated
and integrated Virtual Compliance

Matt Henson, Manager, Trade Automation and Systems
Integration, ITT Corporation

17.30 CHAIRMAN’S CLOSING REMARKS AND CLOSE OF CONFERENCE

* Subject to final confirmation

            +44 (0) 870 9090 712 or call +44 (0) 870 9090 711 • GROUP DISCOUNTS AVAILABLE

Day Two - Tuesday 4th October 2011 www.defence-exports.com



POST-CONFERENCE WORKSHOP

US Export Control Reform
Initiative: Where Are We Now?

Wednesday 5th October 2011
8.30am – 12.30pm

In association with: 

About your workshop leaders:

David Hayes, Director, David Hayes Export
Controls and Chairman, Export Group for
Aerospace and Defence, UK 

David Hayes has many years experience in
export controls, both from an industry and

regulator’s perspective.  In addition to his own
consultancy, David is the Director of UK Affairs for the
Washington DC based trade consultancy MK Technology
LLC. After leaving the UK Export Control Organisation in
the late 90’s David worked in industry as Head of
Compliance for Fortune 500 and FTSE 100 companies, with
significant involvement in US export compliance. In 2007,
recognising an increasing demand from industry,
especially in relation to non-US companies having to deal
with US controls, he established his own consultancy.
David provides services to a rapidly expanding
international client base in a wide variety of industrial
sectors, covering both dual-use and military products.
David is the founding Chairman of the Export Group for
Aerospace and Defence (EGAD), the UK’s leading trade
body on export controls, and a widely recognised expert in
his field.  He is a regular speaker at national and
international export control events.  David was also the UK
export control subject matter expert for US Consultants
Booz Allen Hamilton Inc on the Transatlantic Secure
Collaboration Program (TSCP) Phase II.  In addition, he is a
guest lecturer on MSc programmes run by Nottingham and
Southampton Universities and has been instrumental in
developing export control training, which is offered jointly
by Cranfield University and EGAD. David is involved in
many export control fora, both nationally and
internationally, and has regularly given evidence to UK
Parliamentary Select Committees on export control issues
as well as writing regularly for professional publications.
He is also a qualified Six-Sigma Green Belt. David is a
qualified helicopter pilot and also spent ten years as an
Intelligence Officer with 7006(VR) Intelligence Squadron
of the Royal Auxiliary Air Force, specializing in Air Defence
and Electronic Warfare. 

Sunwinder (Sunny) Mann, Partner, Baker &
McKenzie

Sunny is a Partner in the EU, Competition
and Trade department of Baker &
McKenzie's London office. He has also
worked in our firm's Washington DC, New
York and Sydney offices. He advises clients on

compliance with respect to international trade, anti-
bribery and competition rules. He also spent 9 months
working on secondment with a major UK mobile network
operator and a further 3 months on secondment with a
major manufacturer of high-tech consumer goods. The
recent Legal 500 (2009) described Sunny as "‘excellent’,
with a ‘calm’ and ‘very practical’ approach". He is a Visiting
Professor at the College of Europe, the leading institute
for post-graduate European studies.

The US Export Control Reform Initiative (ECRI) has been
broadly welcomed by many Governments and by global
industry.  It offers more wide ranging change to the US and
to its trading partners than would anything that could be
achieved by numerous, bilateral treaties.  ECRI will
undoubtedly benefit the US but may also involve some
potential risks for trading partners which will need to be
considered and managed in response to the evolving
reform efforts.  Understanding and pro-actively managing
these potential risks is essential to future corporate
performance.  Failing to do so may result in serious
competitiveness issues for non-US businesses.

Agenda:

08.30 Registration & Coffee
09.00 Moving toward a “positive list”: what changes?
10.00 Morning Coffee
10.20 Some possible impacts on non-US companies

compliance programmes
11.20 How US changes may render the EU export

control system comparatively less competitive
12.20 Q & A Session
12.30 Close of Workshop



Baker & McKenzie is an instinctively global
law firm that provides sophisticated advice to
many of the world’s most dynamic and global
organisations. Our International Trade
Practice Group comprises almost 200 lawyers
located in 68 offices in 39 countries across the
world. Our expertise covers a wide array of
trade issues affecting clients, including
export controls and sanctions rules, customs
rules, WTO rules, anti-bribery and corruption
rules, free trade agreements and trade
remedies.  We also have significant
experience of providing transactional
support to defence sector clients in relation
to M&A due diligence (including on export
controls, sanctions and anti-bribery) and in
relation to national security approvals for
acquisitions. Baker & McKenzie’s London
office possesses the premier trade law team
in the UK. We are the only firm to achieve a
top-tier ranking in every one of the Legal 500
Directory’s classifications of UK trade lawyers
since rankings commenced in 2000.
www.bakermckenzie.com

Covington & Burling LLP is a major
international law firm with more than 800
lawyers practicing from offices in eight
locations including Washington, London,
Brussels and Beijing. We assist multinational
companies as well as smaller firms with
advisory and enforcement matters involving
international trade controls administered by
the US and other governments, including
export controls to restrict dissemination of
sensitive technologies; economic sanctions;
anti-boycott requirements; and anti-bribery
prohibitions.  Our international trade
practice is ranked in Chambers Band 1 and
we were recognized by Chambers USA in
2010 as "the leading firm for export controls
issues." www.cov.com

Hohmann & Partner is a recommended law
firm in export control and customs & trade
law – one of the few to specialize in this
field” (Juve German Law Firms 2011) in
Büdingen near Frankfurt/Main, with co-
operation partners in EC, USA, China, Japan
and India. Legal services cover: EC & US
Export Law, EC & US Customs Law, Criminal
Export & Customs Law, International
Contracts and Distribution Law, Chemicals
and Foodstuff Law, Other Business Law (incl.
Antitrust, Data Protection and Constitutional
Law). Hohmann is a “leading name in export
controls”. www.hohmann-partner.com

Pillsbury, a dynamic full-service law firm, has
offices located across the globe to service our
clients. Pillsbury's international trade practice
advises clients on a wide range of topics
including export controls, foreign investment
and industrial security regulations,
anticorruption laws, customs matters,
economic embargoes, international
arbitration, and antidumping and subsidy
disputes.  www.pillsburylaw.com

Sponsored by



DEFENCE EXPORTS 2011
Conference: 3rd and 4th October 2011, Austria Trend Savoyen, Vienna, Austria   Workshop: Wednesday 5th October 2011, Austria

4 WAYS TO REGISTER

FAX your booking form to +44 (0) 870 9090 712

PHONE on +44 (0) 870 9090 711

www.defence-exports.com

If you have any further queries please call the Events Team on tel +44 (0) 870 9090 711 or you can email them at events@smi-online.co.uk

□ Book by 30th June 2011 and receive a £300 discount EARLY BIRD
DISCOUNT

Payment must be made to SMi Group Ltd, and received before the event, by one of the
following methods quoting reference D-001 and the delegate’s name. Bookings made
within 7 days of the event require payment on booking, methods of payment are
below. Please indicate method of payment:

□ UK BACS Sort Code 300009, Account 00936418
□ Wire Transfer Lloyds TSB Bank Plc, 39 Threadneedle Street, London, EC2R 8AU

Swift (BIC): LOYDGB21013, Account 00936418
IBAN GB48 LOYD 3000 0900 9364 18

□ Cheque We can only accept Sterling cheques drawn on a UK bank.
□ Credit Card □ Visa   □ MasterCard   □ American Express

All credit card payments will be subject to standard credit card charges.

Card No:  □□□□ □□□□ □□□□ □□□□
Valid From □□/□□ Expiry Date □□/□□
CVV Number □□□□ 3 digit security on reverse of card, 4 digits for AMEX card
Cardholder’s Name: 

Signature: Date:
I agree to be bound by SMi's Terms and Conditions of Booking.

Card Billing Address (If different from above):

CONFERENCE PRICES GROUP DISCOUNTS AVAILABLE

DOCUMENTATION (Shipped 10-14 days after the event)

I would like to attend: (Please tick as appropriate) Fee
MILITARY, GOVERNMENT & PUBLIC SECTOR RATE

□ Conference & Interactive Workshop £1498.00

□ Conference only £899.00

□ Interactive Workshop only £599.00
COMMERCIAL ORGANISATIONS

□ Conference & Interactive Workshop £2098.00

□ Conference only £1499.00

□ Interactive Workshop only £599.00

PROMOTIONAL LITERATURE DISTRIBUTION 
□ Distribution of your company’s promotional

literature to all conference attendees £999.00 + VAT £1198.80

The conference fee includes refreshments, lunch, conference papers and access to the
Document Portal containing all of the presentations.

The customer is liable to account for the Austrian VAT due by applying the
reverse charge.  Section 19(1) of the Austrian VAT law applies.

I cannot attend but would like to purchase access to the following Document
Portal/paper copy documentation: Price Total
□ Access to the conference documentation 

on the Document Portal  £499.00 + VAT £598.80
□ The Conference Presentations - paper copy £499.00 - £499.00

(or only £300 if ordered with the Document Portal)

VENUE Austria Trend Savoyen, Rennweg 16, 1030 Vienna, Austria

□ Please contact me to book my hotel
Alternatively call us on +44 (0) 870 9090 711, 
email: hotels@smi-online.co.uk or fax  +44 (0) 870 9090 712

VAT
VAT at 20% is charged on Document Portal and Literature Distribution for all
UK customers and for those EU customers not supplying a registration number
for their own country here: _______________________ 

PAYMENT

POST your booking form to: Events Team, SMi Group Ltd, Great
Guildford Business Square, 30 Great Guildford Street London, SE1 0HS, UK

Payment: If payment is not made at the time of booking, then an invoice will be issued and must be
paid immediately and prior to the start of the event. If payment has not been received then credit card
details will be requested and payment taken before entry to the event. Bookings within 7 days of
event require payment on booking. Access to the Document Portal will not be given until payment
has been received.

Substitutions/Name Changes: If you are unable to attend you may nominate, in writing, another
delegate to take your place at any time prior to the start of the event. Two or more delegates may
not ‘share’ a place at an event. Please make separate bookings for each delegate.

Cancellation: If you wish to cancel your attendance at an event and you are unable to send a
substitute, then we will refund/credit 50% of the due fee less a £50 administration charge, providing
that cancellation is made in writing and received at least 28 days prior to the start of the event.
Regretfully cancellation after this time cannot be accepted. We will however provide the conferences
documentation via the Document Portal to any delegate who has paid but is unable to attend for any
reason. Due to the interactive nature of the Briefings we are not normally able to provide
documentation in these circumstances. We cannot accept cancellations of orders placed for
Documentation or the Document Portal as these are reproduced specifically to order. If we have to
cancel the event for any reason, then we will make a full refund immediately, but disclaim any further
liability.

Alterations: It may become necessary for us to make alterations to the content, speakers, timing,
venue or date of the event compared to the advertised programme.

Data Protection: The SMi Group gathers personal data in accordance with the UK Data Protection Act
1998 and we may use this to contact you by telephone, fax, post or email to tell you about other
products and services. Unless you tick here □ we may also share your data with third parties offering
complementary products or services. If you have any queries or want to update any of the data that
we hold then please contact our Database Manager databasemanager@smi-online.co.uk or visit our
website www.smi-online.co.uk/updates quoting the URN as detailed above your address on the
attached letter.

Unique Reference Number 

Our Reference LV D-001

Terms and Conditions of Booking

DELEGATE DETAILS
Please complete fully and clearly in capital letters. Please photocopy for additional delegates.

Title: Forename:

Surname: 

Job Title: 

Department/Division:

Company/Organisation:

Email:

Address: 

Town/City:

Post/Zip Code: Country: 

Direct Tel: Direct Fax: 

Mobile:

Switchboard: 

Signature:   Date:

I agree to be bound by SMi's Terms and Conditions of Booking.

ACCOUNTS DEPT

Title: Forename:

Surname: 

Email:

Address (if different from above): 

Town/City:

Post/Zip Code: Country: 

Direct Tel: Direct Fax: 


